Survey results: consultant ratings.
Information systems consulting in healthcare is big business today. We have not attempted to determine from our results just how much is being spent on an annual basis, but the figure would probably be in the hundreds of millions. One observation made by a CIO that I thought summarized the findings very well was, "This business becomes more complicated every day and the risks become greater due in part to the shrinking dollars available for all healthcare needs. When I lock our hospital in for perhaps 10 to 12 years with a new information system, I'm going to get all the professional help I can get to make sure I don't make a mistake." Unfortunately this doesn't always save the day but if both the hospital management and the consultant do their homework it can be money well spent.